



































Family Exit Survey Measure:
Interview Questions for Clinicians:

1. What do you hope to understand about your families’ experiences in the HATCH program?
a. What do you feel you haven’t been able to learn or understand?
b. What part of your families’ experiences feel the most challenging for you?
c. What parts of the program or your work do you hope to receive feedback about?
How would you describe the work that you do for families?
a. What is your main goal in working with HATCH families?
b. What is your favorite part about working with HATCH families?

What do you want this survey to measure?

a. What are parts of families’ experiences you are curious about?
b. What are you hoping to learn from this survey?
What do you think families gain from the HATCH program?
How do you think we could better serve families?
What parts of the program are working well?
How many questions should this survey be?
What are ways we can make this survey accessible and doable for families?







HATCH Family Exit Survey

How satisfied are you with the HATCH program?
a. Not satisfied
b. Somewnhat satisfied
c. Satisfied
d. Very satisfied
How supported did you feel with your postpartum mental health and wellness?
a. Not supported
b. Somewhat supported
c. Supported
d. Very supported
Were you provided with resources to support you in other areas of your life (ex: counseling, WIC,
parent support groups, etc.)?
a. Yes
b. No
If yes, what services were helpful? If no, what services would have helped?

How much has your bond with your baby grown since the beginning of your HATCH experience?
a. Notatall
b. Somewhat
¢. A good amount
d. A significant amount
How much of an impact has infant massage had on your experiences with your baby?
a. Noimpact
b. Somewhat of an impact
¢. A good impact
d. A significant impact
As a parent, how much has your confidence in taking care of your infant increased since starting
the HATCH program?
a. Notatall
b. Somewhat
¢. A good amount
d. A significant amount
How was the timing of the start of your HATCH program services?
a. Not good timing
b. Timing could have been better
¢. Good timing
d. Perfect timing
If the timing was not good, what would have been a good time to start HATCH services?

10. What is something you want to hold onto or remember from your time with the HATCH program?
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